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The following agreement is by and between the following parties being

Chartered Accountants Association, Ahmedabad having its office at 201B Darshak Complex,
Opp Shrey Hospital, Navrangpura, Ahmedabad 380009 herein after called as CAAA

And

Big Smile Holidays Pvt. Ltd. having its office at Shreeji Corner, Opp Vaibhav Hall, Ghodasar
Highway, Ahmedabad 382443 herein after called as BSHPL

Wherein

CAAA is a body of Chartered Accountants who is working for the benefits of its members
and is intending to enter into agreement with BSHPL who is operating as a travel agent for
the work of booking travel tickets, holiday and business booking of hotels and its
accessories.

Whereas CAAA is developing a membership card for its members who wish to enrol in a
program where the holder of the card will be given special privileges and discounts based
on the agreement entered into by the office bearers of the CAAA and vide this agreement,
CAAA would enter into agreement with BSHPL regarding ticket booking of airlines of its
member having Care 4 U card for which BSHPL has agreed to give the following benefits:

1. The benefits are only available if the booking of the said tickets are done through
BSHPL and the member is holding Care 4 U card as informed by CAAA.

2. BSHPL undertakes to provide airline ticket booking at the best possible rate under the
fare arrangement which includes Free Seat Selection, Free Date Change, Free Food as
per flight guidelines, Cancellation Charges of Rs. 450+18%GST and refund, if any shall
be processed within 48 hours.

3. BSHPL undertakes to provide the above said benefits in the airlines of Indigo, Spice
Jet and Go Air.

4. BSHPL gives to undertake all the above said benefits in the airline of Vistara with the
difference in Cancellation Charges being Rs. 1500+18%GST for the said airline.

5. BSHPL reserves the right for any change in the above said benefits based on the
changes in rules and regulations taken by the airline and also undertakes to inform
the levy of GST at necessary transaction.
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Whereas CAAA undertakes to confirm that the said agreement is solely for the purpose of
benefits of its members and any business transaction done by its members with BSHPL is
purely between BSHPL and the member.

Whereas CAAA or its member(s) is not bound to give any specific amount of business to
BSHPL in return for the benefits as given by BSHPL and CAAA or its members do not
undertake to give any promise or confirmation about the business being done with BSHPL.

Whereas CAAA agrees with BSHPL to inform all of its members regarding the said terms and
benefits which will be based upon the ticket booking be done from the office of BSHPL. Once
the member applies for card and does any business with BHSPL, it would be solely between
the said member and BHSPL and CAAA will not form part of the said transaction or will not
act as intermediary under any circumstances too.

Whereas CAAA and BSHPL agree to confirm that in case of any change in terms and
conditions, either party will inform the other party within one week of such change and in
case of any difference in the benefits, rules and regulation of airlines, BSHPL will inform
CAAA and its members within 2 days of such change. CAAA undertakes to provide to BSHPL
all the member details that are holding card and update such details from time to time.

Whereas CAAA and BSHPL agree to confirm that in case of any separate benefits as available
to either party from other such similar association, either one is free to cancel or make
changes in the said contract as required and approach other parties as deem fit.

For, Bigsmile Holidays Private Limited
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