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Proposal for personalized services

To,
The President,
CA Association Group,

Ahmedabad.

Respected Sir,
Greetings from Hyundai Neighbourhood Motors!

Firstly, it is an immense pleasure to be given an opportunity to present our proposal to a prestigious
group such as yours. We would try and create a personalized experience for all the members of your
group, so that they can leave all their Hyundai related problems to us and also call us for advice even
in the case of Non Hyundai Cars wherein we can guide them with the help of a technical, more
thorough viewpoint of the automobile market.

Please find below the list of benefits a CA association member holding the membership card could
avail here at Hyundai Neighbourhood Motors:

A. Services Specific to Hyundai Cars:

1. Dedicated Service Advisor for Routine service and running repairs.

2. Dedicated Service Advisor for Accidental Repairs including complete communication
with insurance companies.

3. Complimentary Pick up and drop for Routine Service. (Note: Pick up and drop not
applicable for accidental repairs; Prior Appointment required for pick up & drop facility).

4: Complimentary Uber drop within Ahmedabad city for customers who have come to
drop the car for any kind of service v

5. Complimentary sanitization and fumigation of vehicles post service.

6. Complimentary interior and exterior cleaning on every service including under the
bonnet cleansing activities.

7. 15% Discount on Labour charges on all routine services and running repairs.

B. Services for all Cars (Not Specific to Hyundai Cars):

1. Personalized car insurance renewal service with a dedicated manager. We have tie ups

with all major insurance companies including TATA AlG, Edelweiss,'Bajaj Alliance,
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Future Generali and others if required. Also, get a complimentary car detailing service
along with every renewal once a year.

2. 20% Discount on Neighbourhood Value Added Services which includes the following:

-Interior/Exterior Detailing
-Underbody Coating
-Ceramic Body Coating
-Rodent Treatment

-Exhaust Coating

-Wheel Alignment/Balancing
-Engine Decarbonizing

-Headlight moisture removal (For old cars)

3. Rs 250 FLAT Discount on Battery replacement service for all cars.
4. 5% Discount on Tires replacement service for all cars, same discount applicable for
Puncture repairs. All popular brands available. Expert advice will be available on call.
5. Consultation and assistance for New car purchase also available from a expert on call.
Please note that the above benefits will only be available for the member on displaying the

membership card of your association, and will only be availed if the car is in the member’s name for
service as it will be difficult for us to track otherwise.,

Once again, thanking you for this opportunity and looking forward to a long and fruitful partnership
with your prestigious association.

Regards,

For, NEIGHBOURHO CHETRRER AAANIAITE I ARSAMATION AMMEDABAD

Mr Vishal Tandon
Proprietor

Neighbourhood Motors
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